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Abstract:
This study attempts to provide the Egyptian Ministry of Immigration with knowledge of the impact
of shaping the mental image of Egyptian communities in the Arab Gulf States through a quantitative
study that gives results in numbers and facts, specifically, as this study aims to: know the extent of the
contribution of the Ministry of Immigration in shaping the mental image of Egyptian communities
through its web page and its Facebook page, identify the image formed by Egyptian communities about
the Ministry of Immigration through their following of the Ministry’s activities through the pages of
the study sample, know the extent of the Egyptian communities’ interaction with the published content
and services provided through the pages of the Ministry of Immigration, the study sample, and know
the Egyptian communities’ evaluation of the pages of the Ministry of Immigration, the study sample,
to improve the mental image of the Ministry: This study belongs to the descriptive studies. This study

depends on the media survey method by surveying the audience using the sample survey method: The
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researcher resorted to using the intentional sample in the field study. This field study was conducted
on a intentional sample of (100) individuals from the followers of the Egyptian Ministry of Immigra-
tion website through its official page on the website and its Facebook page, which is represented by the
community of Egyptians abroad in the Gulf countries affiliated with the pages of the Egyptian Ministry
of Immigration website: The results of the study reached: Sample members tend to interact more with
social media platforms compared to the website, and individuals’ exposure to digital platforms has a
positive impact on their evaluation of the ministry’s performance and in shaping its image« Individuals
showed great interest in the activities carried out by the ministry to improve its mental image, especially
activities that are interacted with through multiple platforms. The results showed that the ministry relies
mainly on surveying the opinions of Egyptians abroad as a means of understanding their expectations

and evaluating its performance.

Keywords: Mental image, government institutions, Arab communities
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