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Abstract:

The research problem seeks to answer a main question about the role played by job well-being (as an
independent variable) in developing the components and factors of organizational innovation for uni-
versity faculty members (as a dependent variable) through partial or total mediation of the relationship
between the two variables; the level of organizational support; which universities should be keen to

provide its dimensions and prepare its components.

The study relies on the survey method; applied to a deliberate sample of (300 respondents) of faculty
members and assistant faculty members in Egyptian public and private colleges and universities, in
addition to the qualitative method or qualitative research; by conducting two focus group discussions;
applied to (32 respondents) with the aim of employing their opinions and perceptions in interpreting

the results of the quantitative study.
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The study is based on the theory of self-determination; as a theoretical framework explaining the three
factors associated with the components of organizational support, which are: (job autonomy, job en-
gagement, self-efficacy and professional development of the employee) in addition to relying on the

seven stages of the “organizational innovation” model.

The results showed that there was a strong overall positive effect of the respondents’ sense of job well-be-
ing on their perception of organizational innovation indicators, and organizational support partially
mediated the relationship between the respondents’ sense of job well-being and their perception of
organizational innovation indicators; in addition to a positive effect of both organizational support and
job well-being on the respondents’ perception of organizational innovation indicators. The “claiming
rights” element was the most influential dimension of self-determination on the respondents’ sense of
each of: (organizational innovation, organizational support, job well-being), followed by the “appropri-

ate choice” dimension, while “academic performance” came in fifth and last place.

Among the three study variables - and at an average level of correlations - organizational support was
the most influential factor in the respondents’ determination of their job fate, followed by job well-be-

ing, while organizational innovation was the least influential of the three factors.

Regarding the components of organizational support in the university community; The respondents’
responses were more positive towards the indicators: (presidents’ keenness to appreciate human and
personal circumstances, the college’s avoidance of causing problems and creating crises, job stability and
security), while the college’s keenness to involve faculty members in the decision-making process came

in last place.

Regarding the components of job well-being, the respondents’ responses were more positive towards the
indicators: (having good relationships with colleagues and superiors, consistency of job goals and future
plans with the college’s plans and strategies, the college’s keenness to solve work problems efficiently and
quickly), while the indicator “the college’s keenness to provide appropriate financial appreciation for fac-
ulty members” came in last place. At the level of organizational innovation indicators, the respondents’
responses were more positive towards the indicators: (the college’s organization of valuable scientific and

research conferences, the college’s encouragement of the process of freely presenting ideas and propos-
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als, the college’s organization of multiple training courses to develop the efficiency of faculty members)
while the indicator “the college’s keenness to reward and appreciate innovators” came in last place.
At the level of indicators of career self-determination, the respondents’ responses were more positive
towards the indicators: (I trust my abilities and do not allow anyone to belittle them, I am keen to con-
tinuously develop my academic performance, I work on developing myself and enhancing my abilities),
while the indicators came in last place: (I know well the regulations that govern work at my university, I
am well aware of the law regulating universities and its executive regulations, I have sufficient experience
with the steps to submit complaints and job grievances. The study recommended the necessity of es-
tablishing administrative strategies that would reduce the perceived organizational pressures on faculty
members; at the psychological and neurological levels, and provide the elements of emotional support,
and organizational adaptation to the university environment, in addition to the universities’ keenness
to strengthen their network of social relations with research and professional bodies; to support faculty
members, and develop their necessary financial and material resources. The recommendations also indi-
cated the importance of universities adopting electronic administrative governance strategies; to reduce
the burden of paperwork on leaders and faculty members, increase the chances of job immersion, and

exert more additional efforts.

Keywords :Organizational support, Job well-being , Self Determination
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